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Intelligent Building Technologies 
Powered by Schindler’s BuilT-In 



 
  

   

    

       
   

   
   

    

Integrate. Optimise. Enhance 

Schindler’s BuilT-In, a state-of-the-art 
Building Transit Integrator specially 
designed to meet all of a modern-
day buildings’ present and future 
needs. 

BuilT-In sits at the core of a building’s 
mobility system to streamline 
operations and information flows 
across multiple applications, from 
facial recognition to security access 
systems and robot services. 
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A futuristic experience
Service robots, a marvel to behold, can transform a building’s 
dynamics. They are highly adaptable to new environments thanks 
to advanced localisation technologies that create a local map of a 
building and compute routes that are optimal.

BuilT-In provides integration with robotics applications, so that 
robots can easily navigate busy building environments, place 
elevator calls to their destination floors, and request elevator 
status information.

BuilT-In Robot Service Connection
Automate tasks

Elevator information
1. Destination call
2. Select elevator
3. Door status
4. Elevator position
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Benefits at a glance         
Seamless links between robots and elevators 
The BuilT-In API (Application Programming Interface) 
creates a communication link between robots and 
elevators by connecting the elevators’ network switch 
with the local building network or gateway box via 
WIFI, 4G or 5G, so that robots can effortlessly transit 
between floors.

Real time tracking
With BuilT-In Robot Service Connection, building 
management can track a robot’s location and status in 
real time, and swiftly respond whenever required.
 
Mitigate risks ahead of deployment 
BuilT-In provides a cloud-based development environ-
ment for robotics applications to simulate various 
scenarios and minimise uncertainties ahead of deployment, 
for instance to verify that the communications and 
connection status between elevators and robots are not 
interrupted.
 

BuilT-In API  
(Application Programming  

Interface) Server
REST API
Socket I/O

Note: Robot’s specifications and options are subject to change. All illustrations in this  brochure are representative only. 
The samples shown may vary from the actual product.

The vertical journey of robots 
On their way up or down, robots will transmit a destination call to a dedicated or dynamic elevator(s) and enquire 
about the elevator’s position and door status. Upon completion of its task, the robot will automatically return to the 
docking station and wait for its next order.

Step 1:  The robot receives a  
delivery request to a designated floor 
(a destination call request).

Step 2:  The robot places a call for an elevator 
via WiFi/4G/5G to its destination floor.

Step 3:  The designated elevator 
is assigned to the robot.

Step 4:  Upon task completion, the robot 
will return to the docking.

4 Schindler’s BuilT-In Schindler’s BuilT-In 5



Consolidated operations 
The BuilT-In API provides building owners 
and managers with a single, consolidated 
platform where they can conveniently and 
efficiently manage building access systems, 
security applications and Schindler Transit 
Management System.

First-class security 
Communications between the BuilT-In API 
and third-party systems are secured and 
encrypted in a local area network.

High availability 
The redundant BuilT-In API architecture 
offers high availability to cater the aspect 
of fault-tolerance, warranty on service 
provided and data integrity.

Fast project deployment 
To facilitate and expedite on-site implemen-
tation, Schindler provides a cloud-based API 
development environment to simulate and 
optimise third-party system integration.

Accommodating future innovations
By using a standard protocol (Restful 
API), the BuilT-In API allows effortless 
programming in a common web-based 
environment, as well as the integration of 
new systems by leveraging existing server 
components - without any interference with 
overall operations.

BuilT-In API
A seamless integration  
that offers building  
management peace of mind

Facial
recognition

system

System database
integration

Robot service
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We are always close by. 

Please contact one of the following addresses: 

Brunei 
Schindler Liftec Sdn. Bhd. 
Level 7 (6th Flr), Setia Kenangan Complex  
Kg Kiulap Gadong BE1518, Bandar Seri Begawan  
Brunei Darussalam 
Telephone + 673 2 236 515 

+ 673 2 236 516 
Fax + 673 2 236 470 
info-bn@schindler.com 

Cambodia 
Jardine Schindler (Cambodia) Ltd. 
Unit 706 and 707, 7th Floor, Exchange Square Building  
Nos. 19-20 Street 106, Village 2  
Sangkat Wat Phnom, Khan Daun Penh  
Phnom Penh City  
Kingdom of Cambodia 
Telephone + 855 23 901 288 
info@kh.schindler.com 

Hong Kong 
Schindler Lifts (Hong Kong) Ltd. 
29th Floor, Devon House, Taikoo Place  
979 King’s Road, Quarry Bay  
Hong Kong 
Telephone + 852 2516 8168 
Fax + 852 2516 6026 
info@hk.schindler.com 

Indonesia 
P.T. Berca Schindler Lifts 
Jl. Puri Lingkar Luar, Blok P  
Puri Indah, Jakarta Barat 11610  
Indonesia 
Telephone + 62 21 8066 8222 
Fax + 62 21 2258 4521 
info@id.schindler.com 
Website www.schindler.co.id 

Macau 
Jardine Schindler Lifts (Macao) Ltd. 
No. 398, Alameda Dr. Carlos, D Assumpcao Edificio CNAC  
9-andar-G & H, Macau 
Telephone + 853 2875 7953 
Fax + 853 2883 7264 
info@hk.schindler.com 

Malaysia 
Antah Schindler Sdn Bhd (3837-H) 
8th Floor, Bangunan TH Uptown 3  
No. 3 Jalan SS 21/39, Damansara Uptown  
47400 Petaling Jaya, Selangor D Ehsan  
Malaysia 
Telephone + 60 3 7725 1818 
Fax + 60 3 7725 1181 
info.my@schindler.com 
Website www.schindler.my 

Myanmar 
Myanmar Jardine Schindler Ltd. 
No 1/4, Parami Road, Hlaing Township  
Yangon, Myanmar 
Telephone + 95 1 654 855 

+ 95 1 654 356 
Fax + 95 1 654 854 

Philippines 
Jardine Schindler Elevator Corporation 
20/F Tower 1, Insular Life Corporate Centre  
Insular Life Drive, Filinvest Corporate City  
Alabang 1781 Muntinlupa City, Philippines 
Telephone + 63 2 8683 6800 
Fax + 63 3 8802 3138 
info_mkt.ph@schindler.com 
Website www.schindler.ph 

Singapore 
Schindler Lifts (Singapore) Pte. Ltd. 
1 Kaki Bukit View No. #03-18/26, Techview 
Singapore 415941 
Telephone + 65 6854 7888 
Fax + 65 6846 2212 
info.sg@schindler.com 
Website www.schindler.sg 

Taiwan 
Jardine Schindler Lifts Ltd. 
9th Floor, 35 Kwang Fu South Road  
Taipei 105, Taiwan, R.O.C. 
Telephone + 886 2 2528 6626 
Fax + 886 2 2528 6656 
info@tw.schindler.com 
Website www.schindler.tw 

Thailand 
Jardine Schindler (Thai) Ltd. 
20th Floor, Times Square Building, 246 Sukhumvit Road  
Klongtoey, Bangkok 10110, Thailand 
Telephone + 66 2 685 1600 
Fax + 66 2 685 1601 
info.th@schindler.com 
Website www.schindler.co.th 

Vietnam 
Schindler Vietnam Ltd. 
8th Floor, President Place, 93 Nguyen Du Street  
Ben Nghe Ward, District 1, Ho Chi Minh City, Vietnam 
Telephone + 84 28 3521 4890 
Fax + 84 28 3821 3382 
care.vn@schindler.com 
Website www.schindler.vn 

Or visit our website: 
www.jardineschindler.com 

This publication is for general informational purposes only and we reserve the right at any time to alter the services, 
product design and specifications. No statement contained in this publication shall be construed as a warranty or 
condition, expressed or implied, as to any service or product, its specifications, its fitness for any particular purpose, 
merchantability, quality or shall be interpreted as a term or condition of any service or purchase agreement for the 
products or services contained in this publication. Minor differences between printed and actual colors may exist. 

We Elevate 
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